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Abstract

This study is dealing with a subject, which attained more interest
from educational specialists. It amed at identifying “Quality
concept” of the educational institutions, and determining criteria and
indicators of quality to be used in assessing the quality of the
Institution.

The researcher applied in this study the analytical and descriptive
method, and depends on the educational literature.

The study resulted in analysing the criteria of quality and prepared
checklist, which includes indicators of quality to be used functionally
in evaluating the Institution’s quality.

It recommended adopting this checklist in evaluation process to
improve and promote the Palestinian high education institutions.
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